
UNIVERSAL HELIOS GRAND HOTEL
EXCLUSIVE HOTEL GUEST BENEFITS 

Early Park Admission† to The Wizarding World of Harry
PotterTM and Universal’s Volcano Bay, one hour before
the theme parks open (Valid theme park admission
required. Select attractions.) 
Free shuttles so it’s always a quick hop between your
room and the parks. 
Resort-wide charging privileges with your room key. 
Complimentary merchandise delivery to your hotel
from the Universal shops. 

RESTAURANTS AVAILABLE
Flora Taverna: This three-meal restaurant and bar
offers a full breakfast buffet, Mediterranean comfort
foods, pizza oven, and a gyros station.
Bar Helios: Along with exciting beverage options,
delicious comfort food and creative tapas, Bar
Helios offers unmatched views of Universal Epic
Universe.
Lotus Lagoon: A great sunny spot or an evening
escape, a frozen cocktail or a delicious meal are all
the better when enjoyed poolside
Aurora Market: When you’re in a hurry to hit the
parks, this is the place for grab & go food and drinks.
Room Service

RESORT AMENITIES
Zero Entry Pool
Fitness Center

PARKING FEES
Standard Parking:
$33/day per vehicle

Step into a sunlit sanctuary, where
light and life abound. Rising above
the waters of Celestial Park,
Universal Helios Grand Hotel puts
you at Universal Epic Universe.

Universal Studios

RESORT TRANSPORTATION

Islands of Adventure

CityWalk

Volcano Bay
Dedicated entrance

15 - 20 min

Epic Universe

10 - 15 min

10 - 15 min

10 - 15 min

VACATION PLANNING CENTER
This is where you will pick up your tickets/annual pass
vouchers and dining plan cards (if purchased) in the
lobby.


