It's the perfect mix of funk and just plain fun.

It's classy, yet totally casual. Lively, yet laid-back.
It's the coolest hotel in town and you'll feel like
you just stepped off the stage, surrounded with
the music, style, and irreverent attitude of the
rock ‘n’ roll lifestyle.

ACCOMMODATIONS & AMENITIES

Live like a rock star and savor the perks of rock ‘n’ roll
royalty with impeccable accommodations, laid-back style
and show-stopping service.

» 650 rooms including 29 suites
» Complimentary WiFi in guest rooms and public areas

+ Universal Orlando Vacation Planning Center

Concierge services

Self-parking (daily fees apply)

Car rental available on-site

» Business center

Universal Studios Store

DINING

Whether you have an appetite for steak and seafood or you're just craving a
midnight snack, Hard Rock Hotel® has a variety of dining options to choose from.

» The Palm - Famed New York steakhouse specializing in American fare and
Italian specialties

» The Kitchen - A variety of tantalizing cuisines with a rock ‘n’ roll attitude

Velvet Bar - Orlando’s coolest spot for cocktails and conversation
Must be 21 or older with valid photo ID fo purchase and consume alcoholic beverages.

BeachClub - A poolside bar and grill serving entrées, snacks and
refreshing cocktails

» Emack & Bolio’s Marketplace - An ice cream parlor serving award-winning
ice cream, sorbets, frozen yogurts and Starbucks® Coffee

» 24-hour room service also available

RECREATION

You like to play hard. And there are plenty of opportunities at Hard Rock Hotel®
for you to splash, jam or just bask in the perks of living the dream. Your days and

nights will rock with these awesome amenities.

» 12,000 sq. ft. pool - Complete with underwater music, sand beach,
water slide, private cabana rentals, 2 whirlpools and sand volleyball court

» Game Room - Featuring all the latest video games (fees apply)

Body Rock® fitness center - Complimentary center featuring the latest in cardio
fitness and circuit training equipment with lockers, steam and sauna rooms

» Velvet Sessions - Enjoy live music performed by real rock stars. (Concerts on
select nights. Must be 21+. Fees apply.)

Mandara Spa® at Loews Portofino Bay Hotel - Offers massages, facials and
more (fees apply)

The availability of some offerings at our resort hotels may be temporarily limited. Guests should check with the front desk for more details.
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HARD ROCK HOTEL®
EXCLUSIVE HOTEL GUEST BENEFITS

Only Universal Orlando’s hotel guests get more ride time, more free time and more family time every day of their vacation.
It couldn’t be easier.

» Skip the regular lines at Universal Studios Florida and Universal’s Islands of Adventure with free Universal Express Unlimited
ride access* — that’s a savings of up to $129™* per person, per day. (select hotels only; valid theme park admission required).

» Early Park Admissiont to Universal Studios Florida or Universal’s Islands of Adventure and Universal’s Volcano Bay up to
one hour before the theme parks open. (Valid theme park admission required. Select attractions.)

» Free shuttles and water taxis so it's always a quick hop between your room and the parks.

» Resort-wide charging privileges with your room key.

» Complimentary merchandise delivery to your hotel from Universal shops.

» Complimentary Club-to-Club access at Universal CityWalk'* to select venues for the length of stay (age restrictions apply).
» Priority seating at select Universal Orlando restaurants.

LOCATION

» Universal Orlando Resort

» 15 miles from Orlando International Airport (MCO)
» 12 miles from downtown Orlando

5800 UNIVERSAL BLVD * ORLANDO, FL 32819 » 407-503-ROCK

FOR RESERVATIONS CONTACT
YOUR PREFERRED TRAVEL PROFESSIONAL
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AMENITIES

Complimentary wireless internet access in each
guest room and most common areas of the hotel

- Upgrade to Premium Plus wireless internet access for optimal

entertainment and business needs (fees apply)
300 thread count, 100% cotton bed linens
Flat Panel Television including HD channels

Smart room technology for automated heating
and air conditioning

iHome clock radios with iPod docking stations
Coffee Maker

Three telephones with dual voice lines, data port,
and voicemall

Mini-refrigerator

In-room safe

Iron and ironing board

Separate bath and vanity area with two separate sinks
Hair dryer and make-up mirror in the bathroom
Cotton signature bathrobes

Daily newspaper delivery upon request
Complimentary turndown service upon request
24-Hour room service

Rollaway beds upon request (fees apply)

Cribs complimentary upon request
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DELUXE KING ROOMS
* Approximately 400 square feet
* 16 guestrooms

sofa bed

e Accommodates four guests
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DELUXE QUEEN ROOMS

e Approximately 500 square feet

26 guest rooms
Accommodates five guests*®

Two queen beds and pull-out sofa

*Maximum occupancies may require a rollaway for an additional fee.




FUTURE ROCK STAR SUITE 1 /3 ”IE II. ,,.......
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KING SUITES
* Approximately 650 square feet

* 12 suites / 2 Club Level

* Accommodates four guests (maximum three adults)

¢ King bed and pull-out sofa
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HOSPITALITY SUITES

Approximately 1,250 square feet
2 suites
King bed and pull-out sofa

Optional connecting Standard Double Queen Room

Accommodates four guests*

*Maximum occupancies may require a rollaway for an additional fee.




GRACELAND SUITES

Approximately 2,000 square feet

1 suite

King bed

Optional connecting Standard Double Queen Room

Accommodates two guests
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For the latest safety guidelines at Universal Orlando, please visit UniversalOrlando.com/Safetylnfo.
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